
 

 

 
 

 

March 24th, 2020 

 

Dear valued customers, 

 

We are in challenging and uncertain times with the outbreak of COVID-19. Over the past few weeks, we have been 

focused on the well-being of our people, our families, our customers, and our communities. This includes working 

to ensure we continue to provide you with the level of service you need and expect of us. 

As you may already be aware, the demand for personal protective equipment (PPE) has dramatically risen around 

the world over the last number of months in the health care sector. Manufactures of products such as masks, 

respirators, shields, gloves, and disposable clothing have not been able to keep up with demand. In particular, 

North America has experienced a stronger imbalance in supply and demand for these products over the 

past several weeks. 

We have received a formal notification that our OEM suppliers have begun the process of shifting the supply of 

critical PPE items used in various industries to the health care sector. The following is an excerpt from a memo 

issued by 3M Canada this week: 

“Given the rapidly changing dynamics, we are taking further actions to shift most of our respirator 

production output to supply healthcare and government/emergency response. The need to transition supply 

from industrial to healthcare is likely to continue for the duration of the emergency response being declared 

and implemented by governments in the U.S., Canada, and around the world.” 

This has resulted in a very limited availability of key products such as N95 masks, P100 respirators and related 

equipment. We are actively working to source alternative product options and your Innovair Technical Sales 

Representative will be in touch with you to discuss what options may be available for your specific 

application needs.  Further, we would like to encourage all end-users to ensure they are using all respiratory 

protection PPE to its maximum usable life (as per manufacturer recommendations) as this supply/demand 

imbalance exists. 

If you have any questions – please reach out to your Technical Sales Representative.  

 

Kindest regards, 

 

Ed Boulanger P.Eng. 

 
 
 

Vice President and General Manager 
Industrial – Innovair Group 
 

 



 

 

 
 

 

April 3rd, 2020 

 

Dear valued customers, 

 

We are in unprecedented times concerning COVID-19. As of March 30th, Innovair Industrial has confirmed our 

essential service status as designated by the Provincial government. This means we will remain open and 

continue to provide the products and services you need from us.  

As an essential part of the economy, we have a strong responsibility to take all available preventative measures to 

help stop the spread of COVID-19. We have implemented additional steps to protect our staff, customers, 

families, and communities. You will notice that the following changes have been made to our showroom at our 

Winnipeg, Brandon, and Thompson locations: 

• We ask that customers use their elbows or hips to press the automatic door opening button to reduce the 

common touchpoints between customers.  

• The bathrooms at each of our facilities will be closed for use by the general public. 

• The showrooms are now closed for viewing. Customers will be asked to wait in the front of the store 

for a customer representative to help them. We are also providing markers to help customers remain 6 

feet apart from each other. 

• We are encouraging all customers to call, email, or fax their orders to us in advance to make the order 

fulfillment process is as efficient as possible 

We appreciate our customers' understanding. We will continue to keep you up to date with any related changes. 

Please contact us at BCT@innovairgroup.com with any questions you may have. 

We are committed to moving forward with thoughtful consideration given towards our communities, patients, and 

staff during these challenging times. 

 

Kindest regards,  

 

Ed Boulanger P.Eng. 

 
 
 

Vice President and General Manager 
Industrial – Innovair Group 
 


